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WHAT IS ELISSE?

v’ E-learning for Intercultural Skills in Social
Education

v ELISSE is is an international action research
project on the development of intercultural
competences using ICT technologies

v’ It brings together around ten partners on 4
continents, most of whom live with common
challenges.
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PREMISE OF THE PROJECT

* Interculturality is in the heart of practice
of several professions in social intervention
in multicultural societies.

* Cohen-Emerique

* Social work and special education
teachers from partner institutions

* How can we train our students to intervene
and support in these highly pluralistic
contexts?
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COMMON FINDINGS AND
NEEDS

v Give a place to the development of
intercultural competences in the training of
social workers who will practice in
multicultural societies

v" Improve educational support for students
doing international work placements

v Develop the skills of the different institutions
in distance training
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ELISSE:

v’ Exploratory work fueled by the expertise
of a consortium of 10 partners working in
the training of social workers and
specialized educators attempted to meet
these needs through the ELISSE project.

v"This project aims to create a training
course intended primarily for students in
social work who will intervene in a
multicultural environment after their
studies (Malbos, 2018)."



PROJET ARTICULATION

* Projet piloted by France (ITSRA)
* Financed by ERASMUS +

* Projet axes

* Training (before, during and after the
placement)

* Local intercultural encounters

* Distance support
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METHODOLOGY

1. Sharing of theoretical support and practices
from each country

2. Intercultural training of partners
3. Creation of a skills framework

4. Training partners in E-Learning
5. Tool development

6. Testing of tools

7. Tool evaluation

8. Tool adjustments
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GLOBAL PORTRAIT OF ACTIVITIES

48 students participating in 2018-2019 27 students participating in 2019-2020

Portugal; 5

France; 13

Pays-Bas; 10

Belgique; 6
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GLOBAL PORTRAIT OF ACTIVITIES

Country of destination of Country of destination of
trainees —2018-2019 trainees —2019-2020
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Québec Portugal Sénégal France
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ELISSE STANDARD - 4 AREAS OF EXPERTISE

1

LEARNING TO KNOW
ONESELF

The student is able to
identify his own cultural
frame of reference and his
values as well as his
personal and professional
objectives related to the

internship.
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2

DEVELOP THE
OPENING

The student is able to put
into perspective his own
frame of reference and his
vision of the world against
other points of view and
ways of doing things

3

UNDERSTANDINGTHE

CHALLENGES OF
INTERCULTURALITY

The student is able to develop
and use multiple intelligences
as well as resources (for
critical use) to understand the
challenges of interculturality

A

LIVINGTOGETHER
INTERCULTURAL
EXPERIENCE

The student is able to live
the intercultural
experience while being
part of a reflective and
cooperative approach
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https://technofaq.org/posts/2019/04/top-5-technical-tools-used-in-handyman-services/
https://creativecommons.org/licenses/by-nc-sa/3.0/

PERSONAL TIME LINE

OBJECTIVES

v' Map the key events of the
international internship
experience by inserting them on
a timeline.

CONCRETELY

v The trainee keeps traces of his
experience chronologically and
visually.

v He can annotate important dates
both academically and socially,
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SELF-ASSESSMENT

OBJECTIVES

v The self-assessment of
intercultural skills, based on the
ELISSE skills framework, allows
the trainee to observe the
development of his skills
throughout his internship.

v' The tool in itself, through the
guestioning it entails,

contributes to the development _ T
of the intern's intercultural skills
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CONCRETELY

v" It allows the trainee to self-assess the
intercultural skills of the 4 identified
priorities.

v' Use: before the start of the
internship, in the middle of the
internship and at the very end of the
internship




MY ICEBERG, OUR ICEBERG

CONCRETELY

v'  The analogy between culture and the
iceberg is transformed into an individual
and / or collective activity in order to
allow the trainee to explore his own
culture and the complexity it entails. The
tool also makes it possible to discover
the icebergs of other teams of interns
among the partners.

OBJECTIVES

v’ Better understand the concept of
culture while becoming aware of your
own culture.

v' Use: ideallly before the start

ELISSE



THE OTHER PART OF MYSELF

OBJECTIVES

v' Self-awareness. The trainee

becomes aware of his own »

stereotypes and prejudices and of / \

the complexity of the human }/

being. / ‘“
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CONCRETELY

Several activities are suggested here:
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The mask: look at personal identity

Videos: reflections on stereotypes

BT F I e

The letter to oneself.



WHAT AREYOU SAYING ?

CONCRETELY

v A vocabulary sheet allows the
student to observe his efforts in
learning the local language

OBJECTIVES

Investing in learning the language
of the host community

Understand the unavoidable
challenges of intercultural
communication (notion of filters,
perception, bad attributions,
styles of communication and the
values that underpin them, etc.)

v" An interactive PowerPoint allows
independent learning in
connection with intercultural
communication in the context of
an international internship

v’ Identification and analysis of
communication situations
experienced during the internship
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INTERCULTURAL ETHICAL DILEMMA

OBJECTIVES CONCRELY

Understanding what an
intercultural ethical dilemma is

v Explanatory text and videos

v Videos of examples of ethical

Become aware of one's dilemmas dilemmas

and learn to overcome them to v : X .
: : Analysis exercises presenting
promote a constructive social ) ) : )
situations of ethical dilemmas

INT[NR(UHURM EH'HI(M DILENj - eeremestienaeshees

dilemmas that can arise in an -
international internship. { )
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WRITTEN SOCIAL DIARY

OBJECTIVES CONCRETELY
v Writing activity on own v The student identifies and
experience analyzes in writing 3 situations

experienced during his internship,
before meetings or supervision
seminars, in order to have the
chance to discuss them during

posture, in order to improve your — = these and, ideally, at at least 3
intercultural skills NR I.H- EN 80 (, h l D | H RY strategic moments (beginning,
middle, end) of his experience.
i Do
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v’ Allows the student to analyze
certain real-life situations

v’ Start introspection on your own




SUPERVISION SEMINARS

OBJECTIVES

v Questioning oneself about one's
attitudes and actions taken and
sharing, discussing these
guestions with one's peers and b
supervisors.

CONCRETELY

v A preparatory form inviting the
student to identify an intercultural
challenge encountered in everyday
life or in the internship, with
possible questions to inspire their

v Communicate about the activities i reflections.

of his or her place of placement 4
and share the important

moments of experience

with local colleagues.

v’ Participation in face-to-
face organized seminar, during the
experience.

' | v" Post-seminar reflection
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ORGANIZING INTERCULTURAL ENCOUNTERS

=
v

OBJECTIVES v 4

>

CONCRETELY

v" Reminder of the theoretical notions
regarding prejudices, stereotypes
and discrimination.

WM v Awareness video
v’ Exchanges on these different

notions during informal

intercultural meetings organized by
Im the students for the students!

I
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v’ Raise awareness of prejudices,
stereotypes and discrimination by #
developing curiosity and empathy
skills in a pleasant and playful
manner through informal
meetings with peers.




AWARENESS OF INTERCULTURALITY IN ONESELF
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OBJECTIVES = CONCRETELY
P | 3 N B C
v Understand how the decentering (*A ﬁ A -“J ﬂ Q Eﬁt }E ﬂ . v The student completes the
experience has helped the : MG 3. 2 V’ 9 ' intercultural competences self-
student develop intercultural ﬂ m & & i R, ﬁﬁ 7 u assessment grid one last time by
skills. Y . anm e . R s drawing on the various exercises

v' Become aware of your progress HNHR[N[SS 0|: IN"’[R(’“ H“RHH'” carried out throughout his
g intercultural experience, including

: . the letter to oneself produced at
situation.

N ONESELE the very beginning
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THE DANGER OF A SINGLE STORY

& CONCRETELY
v’ Video on the danger of a single
‘ story.
L v’ A structured sharing meeting

v' Reflect on their own internalized ANG h SIN S.‘.O based on activities based on self-

history about others. reflection, exchanges and

discussions.
af -
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OBJECTIVES

v Understand the danger of having
a single perspective and
internalizing stereotypes.
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CONNECTIVITY
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ELECTRONICS

Cell phones

Computers
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DIGITAL LEARNING ENVIRONNEMENT

Thoodle
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Projet ELISSE 2020
ELISSE project 2020
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PROVISION OF TOOLS

Complete documentation of the project

All the tools

e Moodle directly reusable format
e In separated files
e For use in another digital learning environment

For use in hybrid mode

In french and english
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THE PROJECT WEBSITE

http://elisse.itsra.net

BIENVENUE SUR LE SITE DU PROJET
ELISSE
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STRENGTHS AND LIMITATIONS OF THE ELISSE PROJECT

STRENGTHS

Development of an intercultural project
in an intercultural context, thus
enriched by different perspectives;

Positive appreciation of students,
particularly in pre-departure
preparation and in sharing experiences;

Improved educational support for pre-
departure training and feedback
meetings upon return from intercultural
internships;

* Allows to deepen the reflections
and analyzes, as much for the
students as for the guides;

* Allows new tools and new
strategies to be implemented in
our practices.



STRENGTHS AND LIMITATIONS OF THE ELISSE PROJECT
LIMITATIONS

 The various ELISSE activities are added to the school curriculum, in parallel or in
combination;

* Challenges in the synchronization of study sessions and therefore the possibilities
of collaboration and twinning;

e Logistical and technological challenges

ELISSE
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PARTNERS OF ELISSE PROJECT

? de _travailir;f)!gi;tl ‘T ra
EEEI:EEB BELGIQUE de la région auvergne ‘ FRANCE

Lyazid HASSAINI

Email: lhassaini@he2b.be JOSEph DlOP

Frangois GILLET

Coordination Recherche - International Coordonnateur des formations supérieures
Section Educateur spécialisé

Email: fgillet@he2b.be Coordonnateur du projet ELISSE

2abrina PIERUCCI 04 73 17 04 21 | joseph.diop@itsra.net

Emai: spierucci@he2b.be

) 62, avenue Marx-Dormoy | 63000 Clermont-Ferrand
Haute Ecole de Bruxelles-Brabant (Belgique)

Campus psychopédagogique - DEFRE, Avenue Defré 62 -

1180 Bruxelles (Uccle) - Tél. : +32-(0)2.374.00.99 Fax.

: +32(0)2.373.71.00

C.E.R.L.S.E.S. - Centre d'études et de recherches sur les

interventions socio-éducatives
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PARTNERS OF ELISSE PROJECT

& ' .pH U L—"‘FR)A)SSI’NETTI PORTUGAL ava,l!)gseschool PAYS-BAS

Malou LIEBREGTS

Email: m.liebregts@avans.nl

Hans PEKAAR

Email: jj.pekaar@avans.nl

E§cola Superior de Educfagao de Paula Fra55|'nett| Angéle GEERTS
Higher School of Education Paula Frassinetti Email: asam.geerts@avans.nl

Rua Gil Vicente 138-142 | 4000-255 Porto —Portugal Departmental Coordinator International Affairs and

www.esepf.pt International relations manager| Lecturer Higher
Professional Education

Miguel PRATA GOMES

Coordinator European Criminal Justice and Social
Work |Coordinator Minor Werken in een Gedwongen kader

é\vaéls University of Applied sciences, School of Social
tudies

Hogeschoollaan 1, 4818 CR Breda, The Netherlands
P.O. Box 90.116, 4800 RA Breda, The Netherlands

T +31 (0)88 5257276 www.avans.nl|
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PARTNER OF ELISSE PROJECT

QUEBEC

Cégep CEGEP REGIONAL
" Marie-Victorin / de LANAUDIERE
Savoir inventer demain

Chantale BERNIER

Karina JEAN Enseignante & Coordonnatrice du profil interculturel et des
Conseillere pédagogique projets intégrés
Centred educ’atlon |nt<’erculturelle et internationale Techniques d'éducation spécialisée (TES)
4975 Rue Paré, Montréal, QC H4P 1P4 chantale.bernier@cegep-lanaudiere.gc.ca
514-733-3232, poste 4111
Karina.jean@collegemv.gc.ca Martin RICHARD
i Conseiller pédagogique
Marie-Elaine LAMBERT Tél : (450) 759-1661 poste 1402

Martin.richard@cegep-lanaudiere.qgc.ca

Conseillere au développement international
Bureau de développement international

514 325-0150, poste 2575 20, rue Saint-Charles-Borromée Sud
Marie-elaine.lambert@collegemv.gc.ca Joliette (Québec) J6E 4T1
,V,i‘ﬂb; ;,
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